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SECTION 014000 - QUALITY REQUIREMENTS 

PART 1 - GENERAL 

1.1 SUMMARY 

A. Section includes administrative and procedural requirements for quality assurance and quality 
control. 

B. Testing and inspection services are required to verify compliance with requirements specified or 
indicated. These services do not relieve the Contractor of responsibility for compliance with the 
Contract Document requirements. 

1. Specified tests, inspections, and related actions do not limit the Contractor of other 
quality- assurance and quality-control procedures that facilitate compliance with the 
Contract Document requirements. 

2. Requirements for the Contractor to provide quality-assurance and quality-control services 
required by Architect, Owner, or Commissioning Authority, or authorities having 
jurisdiction are not limited by provisions of this Section. 

1.2 DEFINITIONS 

A. Experienced: When used with an entity or individual, "experienced" unless otherwise further 
described means having successfully completed a minimum of 5 previous projects similar in 
nature, size, and extent to this Project; being familiar with special requirements indicated; and 
having complied with requirements of authorities having jurisdiction. 

B. Field Quality-Control Tests and Inspections: Tests and inspections that are performed on-site 
for installation of the Work and for completed Work. 

C. Installer/Applicator/Erector: The Contractor or another entity engaged by the Contractor as an 
employee, SubContractor, or Sub-SubContractor, to perform a particular construction operation, 
including installation, erection, application, assembly, and similar operations. 

1. Use of trade-specific terminology in referring to a Work result does not require that 
certain construction activities specified apply exclusively to specific trade(s). 

D. Mockups: Physical assemblies of portions of the Work constructed to establish the standard by 
which the Work will be judged. Mockups are not Samples. 

1. Product Mockups: Mockups that may include multiple products, materials, or systems 
specified in a single Section. 

2. In-Place Mockups: Mockups constructed on-site in their actual final location as part of 
permanent construction. 

E. Preconstruction Testing: Tests and inspections performed specifically for Project before 
products and materials are incorporated into the Work, to verify performance or compliance 
with specified criteria. Unless otherwise indicated, copies of reports of tests or inspections 
performed for other than the Project do not meet this definition. 

F. Product Tests: Tests and inspections that are performed by a nationally recognized testing 
laboratory (NRTL) according to 29 CFR 1910.7, by a testing agency accredited according to 
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NIST's National Voluntary Laboratory Accreditation Program (NVLAP), or by a testing agency 
qualified to conduct product testing and acceptable to authorities having jurisdiction, to 
establish product performance and compliance with specified requirements. 

G. Source Quality-Control Tests and Inspections: Tests and inspections that are performed at the 
source; for example, plant, mill, factory, or shop. 

H. Testing Agency: An entity engaged to perform specific tests, inspections, or both. The term 
"testing laboratory" has the same meaning as the term "testing agency." 

I. Quality-Assurance Services: Activities, actions, and procedures performed before and during 
execution of the Work to guard against defects and deficiencies and substantiate that proposed 
construction will comply with requirements. 

J. Quality-Control Services: Tests, inspections, procedures, and related actions during and after 
execution of the Work to evaluate that actual products incorporated into the Work and 
completed construction comply with requirements. The Contractor’s quality-control services do 
not include contract administration activities performed by Architect[ or Construction 
Manager]. 

1.3 DELEGATED DESIGN SERVICES 

A. Performance and Design Criteria: Where professional design services or certifications by a 
design professional are specifically required of the Contractor by the Contract Documents, 
provide products and systems complying with specific performance and design criteria 
indicated. 

1. If criteria indicated are not sufficient to perform services or certification required, submit 
a written request for additional information to Architect. 

B. Delegated Design Services Statement: Submit a statement, signed and sealed by the responsible 
design professional, for each product and system specifically assigned to the Contractor to be 
designed or certified by a design professional, indicating that the products and systems are in 
compliance with performance and design criteria indicated. Include list of codes, loads, and 
other factors used in performing these services. 

1.4 CONFLICTING REQUIREMENTS 

A. Conflicting Standards and Other Requirements: If compliance with two or more standards or 
requirements is specified and the standards or requirements establish different or conflicting 
requirements for minimum quantities or quality levels, inform the Owner regarding the conflict 
and obtain clarification prior to proceeding with the Work. Refer conflicting requirements that 
are different, but apparently equal, to Architect for clarification before proceeding. 

B. Minimum Quantity or Quality Levels: The quantity or quality level shown or specified is the 
minimum provided or performed. The actual installation may comply exactly with the minimum 
quantity or quality specified, or it may exceed the minimum within reasonable limits. To 
comply with these requirements, indicated numeric values are minimum or maximum, as 
appropriate, for the context of requirements. Refer uncertainties to Architect for a decision 
before proceeding. 
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1.5 REPORTS AND DOCUMENTS 

A. Test and Inspection Reports: Prepare and submit certified written reports specified in other 
Sections. Include the following: 

B. Manufacturer's Technical Representative's Field Reports: Prepare written information 
documenting manufacturer's technical representative's tests and inspections specified in other 
Sections. 

C. Factory-Authorized Service Representative's Reports: Prepare written information documenting 
manufacturer's factory-authorized service representative's tests and inspections specified in 
other Sections. 

1. Statement that equipment complies with requirements. 
2. Results of operational and other tests and a statement of whether observed performance 

complies with requirements. 
3. Other required items indicated in individual Specification Sections. 

1.6 QUALITY ASSURANCE 

A. Qualifications paragraphs in this article establish the minimum qualification levels required; 
individual Specification Sections specify additional requirements. 

B. Manufacturer Qualifications: A firm experienced in manufacturing products or systems similar 
to those indicated for this Project and with a record of successful in-service performance, as 
well as sufficient production capacity to produce required units. As applicable, procure products 
from manufacturers able to meet qualification requirements, warranty requirements, and 
technical or factory-authorized service representative requirements. 

C. Fabricator Qualifications: A firm experienced in producing products similar to those indicated 
for this Project and with a record of successful in-service performance, as well as sufficient 
production capacity to produce required units. 

1.7 QUALITY CONTROL 

A. Contractor Responsibilities: Tests and inspections not explicitly assigned to Owner are 
Redeveloper's responsibility. Perform additional quality-control activities, whether specified or 
not, to verify and document that the Work complies with requirements. 

1. Engage a qualified testing agency to perform quality-control services. 

PART 2 - PRODUCTS (Not Used) 

PART 3 - EXECUTION 

3.1 TEST AND INSPECTION LOG 

A. Test and Inspection Log: Prepare a record of tests and inspections. Include the following: 

1. Date test or inspection was conducted. 
2. Description of the Work tested or inspected. 
3. Date test or inspection results were transmitted to Architect. 
4. Identification of testing agency or special inspector conducting test or inspection. 
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PART 4 - REPAIR AND PROTECTION 

A. General: On completion of testing, inspection, sample taking, and similar services, repair 
damaged construction and restore substrates and finishes. 

B. Repair and protection are the Contractor’s responsibility, regardless of the assignment of 
responsibility for quality-control services. 

 

END OF SECTION 01400 
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